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Developing Into  

A Great Recreation Professional 



Greater Recreation 



College 



Ocean Reef Club Internship 

Purpose 

 
To implement and evaluate activities and 
programs in several of our recreation outlets 
 
Operate several of the departments  work areas: 
• Activities Coordinator 
• Ocean/Lagoon Attendant 
• RCK Counselor 
 
Majors projects 
• Develop 2 weeks of RCK summer camp 
  

 

 

 

 

 

  

 



Camp Schedule 



Ocean Reef Club Internship 

How to be effective 
•  Make goals for yourself 
• Gain practical experience 
• Assess career plans 
• Evaluate personal expertise 
• Develop interpersonal skills 
 
Develop critical skills 
• Friendly, outgoing, sense of humor 
• Patience and a sincere like for children 
• Communication skills with member/guests 

and fellow team members 



Ocean Reef Club Internship 

What I Learned 

 
• How Ocean Reef Club operates 
• Determined if this line of work is a good fit for me 
• In order to succeed, I need to have an insatiable desire to 

learn  
• Eagerness and enthusiasm are HUGE in this industry 

 



Ocean Reef Club Internship 

• Choose your attitude each day 
• If you can’t have fun, then neither can 

Members/Guests 

• No one is in charge of your happiness but you 
• “Definiteness of purpose is the starting point  

of all achievement” – W. Clement Stone 

Quotes 



Activity Coordinator 

• Activity Coordinator on Buccaneer island 
• Counselor at RCK 
• Working teen center - Reef Rec Room 
• Group Recreation 
• Nature Center 
• Ocean / Lagoon Rental Stations 
• Member Events 
• Summer Camps 
• Pool Desk 
• Cleaning Up! 

 
 





Activity Coordinator 



Activity Coordinator 



Activity Coordinator 

How to be Effective 
• Take ownership of your job 
• Know your role within the department 
• Do not cut corners 
• Be the best employee possible/ you can be 
• Anticipate the needs of members/guests and your 

teammates 
• Continuously make self assessments 
• Give yourself a sense of purpose 



Activity Coordinator 

Quotes 
• What is the most beneficial task I can do right now which helps 

my team the most 
• How can I best accommodate members and guests 
• Don’t compare your life to others, you have no idea what their 

journey is all about 
• The only way to do great work is love what you do.  –Steve Jobs 
• If you want to lift yourself up, lift up someone else.  –Booker T. 

Washington 
• Think of each day as an opportunity to test your skills and 

abilities 
• (Above) Again going back to the importance of having a burning 

desire to learn and grow 



Recreation Supervisor 
• Being a leader 

• Give direction and purpose to staff 
• Daily meetings 

•  Role model 
• Show team how an ideal employee performs 

• Motivator 
• Encourage the staff to perform at the highest ability they 

are capable of 
• People who can do more, should do more, and are 

expected to do more 
• Mentor 

• Be a teacher to those learning to be great recreation 
professionals. Everyone on the team can learn something 
new 

• Staffing 
• Interviewing 
• Training 
• Discipline 
• Recognition 



Recreation Supervisor 

• Activities 
• Writing activities month to month 
• Overseeing the implementation of said activities 
• Making sure certain activities are congruent with 

Ocean Reef Standards 
• Upkeep and maintenance 

• Overseeing maintenance workers and monitoring 
our departments assets 

• Submitting work orders when necessary and 
suggesting new items to improve our operation 



Recreation Supervisor 

• Daily operations of Buccaneer Island 
• Boat and cabana rentals 
• Pool desk operations 
• Policing B.I. and rules enforcement 
• Monitoring employees while at work 

• Member Guest Satisfaction 
• Handling feedback and applying necessary 

changes 
• Market Metrix 
• Knowing how best to serve members and 

guests 
• Being in-tune with Members/Guests wants, 

needs and desires 



Recreation Supervisor 

• Communication with Other Departments 
• Attending BEO meetings 
• Being knowledgeable about all events and happenings on 

Buccaneer island 
• Safety Committee 

• Awareness of all safety concerns within my department 
• Applying preventative techniques to recreation department 
• Being a positive influence on safety standards 

• Play Hard 
• Have fun, play, make positive memories for 

Members/Guests (our mission statement) 



Recreation Supervisor 

How to be Effective 
• Through all of the duties described, get the team to work for you, 

not because they have to, but because they want to. 
• Continuously go over and beyond the call of duty 
• Show your coworkers you genuinely care about them 
• NEVER yell at an employee or talk down to them. It is possible 

to reprimand them without doing so. 
• Recognize what each teammate brings to the table and utilize 

them accordingly 
• Understand your members and serve them to the best of your 

ability 



Recreation Supervisor 

Quotes 
• Respect gets respect 
• If you hold my best interests in mind, I will hold your best 

interests in mind 
• Those who have never made a mistake have never tried anything 

new 
• Never put passion before principle 
• Challenges are what make life interesting, overcoming those 

challenges is what makes life meaningful 
• Show me what you can do, not what you have to do 
• What did you do today to better yourself physically, mentally, 

and better the life of someone else? 
• Practice what you preach! 

 



Recreation Activities Manager 

• A lot of what I am doing now 
• Increased responsibilities in scheduling and payroll 
• Buccaneer Island operations focus 
• Member/guest satisfaction focus 

• A department repositioning due to our realization that we can improve our operation 
• Our department is continuously expanding, 8 years ago recreation had 6 workers. Today we hover around 25 employees. 
• Summer camp program has exploded with now over 20 camp offerings and 600+ participants each of the last 2 summers 
• With social memberships our club is seeing a dual season 

• November through April 
• May through September 

• Continuous growth in conference groups attending the club, increased group recreation 
 

 



Recreation Activities Manager 

How to be Effective 
• Keep being the same person/leader 
• Continue to crave knowledge and professional growth 
• Continue to push team to be the best they can be and always consider how the recreation department can improve 
• Become a student of my position 
• Develop relationships with other club managers and directors 
• Further my relationships with members/guests and become a “staple of the offense” on Buccaneer Island 



Recreation  



Greater Recreation 



Ocean Reef Club Recreation 

Closing 
• Thank you!  
• I feel blessed and honored 
• Learn about ORC Recreation 
• Learn about yourself 

• How you can improve 
• Go RCRA! 

 
 

 


